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This book collects and reports on the results of a study conducted on the Chinese
Software and Services Outsourcing (SSO) industry, focusing on one of its main
players as a key case study. Two sets of research findings are presented: first, the
knowledge management and communication processes inherent within a highly
collaborative software development project between the case study company and
one of its long-term UK clients are explored and distilled into specific practices;
second, at the organizational level, the strategies used by the company to build
and exploit capabilities and to dynamically configure resources to promote
specific value positions along its outsourced services value networks are
identified and discussed. The significance of these findings for similar China-
based global high-tech firms and the value of this organizational form in moving
closer to the goals of the 2020 enterprise vision are both discussed, along with
the implications of the findings for EU/UK businesses operating in similar digital
domains.

 Download Collaboration, Learning and Innovation Across Outs ...pdf

 Read Online Collaboration, Learning and Innovation Across Ou ...pdf

http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200
http://mbooknom.men/go/best.php?id=3319144200


Collaboration, Learning and Innovation Across Outsourced
Services Value Networks: Software Services Outsourcing in
China (SpringerBriefs in Digital Spaces)

By Pamela Abbott, Yingqin Zheng, Rong Du

Collaboration, Learning and Innovation Across Outsourced Services Value Networks: Software
Services Outsourcing in China (SpringerBriefs in Digital Spaces) By Pamela Abbott, Yingqin Zheng,
Rong Du

This book collects and reports on the results of a study conducted on the Chinese Software and Services
Outsourcing (SSO) industry, focusing on one of its main players as a key case study. Two sets of research
findings are presented: first, the knowledge management and communication processes inherent within a
highly collaborative software development project between the case study company and one of its long-term
UK clients are explored and distilled into specific practices; second, at the organizational level, the strategies
used by the company to build and exploit capabilities and to dynamically configure resources to promote
specific value positions along its outsourced services value networks are identified and discussed. The
significance of these findings for similar China-based global high-tech firms and the value of this
organizational form in moving closer to the goals of the 2020 enterprise vision are both discussed, along with
the implications of the findings for EU/UK businesses operating in similar digital domains.
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Editorial Review

About the Author

Pamela Abbott is a lecturer in Information Systems at Brunel University, London. She obtained her PhD at
the Judge Business School, University of Cambridge, UK, in research done on nearshore models of offshore
software outsourcing. Her research interests include the suitability of locations for software and services
outsourcing, strategies for software and services export in developing countries, the role that distance plays
in managing offshore working arrangements and the relationship between context and the development of
client-supplier relationships.

Yingqin Zheng is a Lecturer at the School of Management, Royal Holloway University of London. She
obtained a PhD in Management Studies from the University of Cambridge as a Gates Scholar. Her research
interests lie with the implications of information technologies in organizational and social transformation.
Her recent research investigates distributed collaboration, organizational learning, social innovation,
collective action, and social inclusion.

Dr Rong Du is a professor at the School of Economics and Management, Xidian University, China. In the
past, she has worked as a visiting professor in the Department of Computer Information Systems, Georgia
State University, US, the Department of Information Systems and Computing, Brunel University, UK, and
the Quinn School of Business, University College Dublin, Ireland. Her research interests include knowledge
management and cross-cultural management.

Users Review

From reader reviews:

Louise Villanueva:

This book untitled Collaboration, Learning and Innovation Across Outsourced Services Value Networks:
Software Services Outsourcing in China (SpringerBriefs in Digital Spaces) to be one of several books that
will best seller in this year, that is because when you read this book you can get a lot of benefit in it. You will
easily to buy this specific book in the book retail outlet or you can order it through online. The publisher with
this book sells the e-book too. It makes you easier to read this book, since you can read this book in your
Smartphone. So there is no reason to you personally to past this guide from your list.

Karen Delamora:

Reading a book can be one of a lot of activity that everyone in the world loves. Do you like reading book and
so. There are a lot of reasons why people enjoy it. First reading a book will give you a lot of new details.
When you read a e-book you will get new information simply because book is one of several ways to share
the information or maybe their idea. Second, looking at a book will make an individual more imaginative.
When you reading a book especially fictional works book the author will bring one to imagine the story how



the personas do it anything. Third, you are able to share your knowledge to others. When you read this
Collaboration, Learning and Innovation Across Outsourced Services Value Networks: Software Services
Outsourcing in China (SpringerBriefs in Digital Spaces), it is possible to tells your family, friends in addition
to soon about yours e-book. Your knowledge can inspire the mediocre, make them reading a guide.

Michael Larose:

This Collaboration, Learning and Innovation Across Outsourced Services Value Networks: Software
Services Outsourcing in China (SpringerBriefs in Digital Spaces) is great guide for you because the content
that is certainly full of information for you who have always deal with world and possess to make decision
every minute. This book reveal it facts accurately using great manage word or we can claim no rambling
sentences within it. So if you are read it hurriedly you can have whole info in it. Doesn't mean it only gives
you straight forward sentences but difficult core information with beautiful delivering sentences. Having
Collaboration, Learning and Innovation Across Outsourced Services Value Networks: Software Services
Outsourcing in China (SpringerBriefs in Digital Spaces) in your hand like finding the world in your arm, info
in it is not ridiculous just one. We can say that no book that offer you world within ten or fifteen small right
but this publication already do that. So , this is certainly good reading book. Hey Mr. and Mrs. stressful do
you still doubt which?

Julie Gibson:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you could
have it in e-book way, more simple and reachable. This kind of Collaboration, Learning and Innovation
Across Outsourced Services Value Networks: Software Services Outsourcing in China (SpringerBriefs in
Digital Spaces) can give you a lot of buddies because by you looking at this one book you have factor that
they don't and make a person more like an interesting person. This specific book can be one of a step for you
to get success. This book offer you information that probably your friend doesn't know, by knowing more
than other make you to be great men and women. So , why hesitate? We should have Collaboration,
Learning and Innovation Across Outsourced Services Value Networks: Software Services Outsourcing in
China (SpringerBriefs in Digital Spaces).
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