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Over 100 hands-on recipes to help you efficiently administer, customize, and
extend your JIRA 6 implementation

About This Book

Make JIRA adapt to your organization and process flow●

Gather and display the right information from users with customized forms and●

layouts
Extend the capabilities of JIRA with add-ons, scripts, and integrations with●

other popular applications and cloud platforms

Who This Book Is For

If you are an administrator who will be customizing, supporting, and maintaining
JIRA for your organization, this book is for you. Familiarity with the core
concepts of JIRA is essential. For some recipes, basic understanding in HTML,
CSS, and JavaScript will also be helpful.

What You Will Learn

Upgrade and maintain a JIRA instance●

Design and implement custom forms to capture information with custom fields,●

screens, and validation rules
Create custom workflows with complex validation logic and business rules●

Secure JIRA data from unauthorized access●

Set up single sign-on for JIRA on a Windows domain●

Make JIRA compliant with FDA Part 11 with electronic signatures●

Integrate JIRA with other cloud platforms, such as Google Drive●

Automate administrative tasks with scripts and command-line interfaces●

In Detail

Atlassian JIRA is an enterprise issue tracker system. One of its key strengths is
its ability to adapt to the needs of an organization, from the frontend user
interface, to providing a platform for add-ons to extend its capabilities.
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The book starts with upgrading your existing JIRA instance, and tasks you can
perform on the server level to better maintain it. We then delve deeper into
adapting JIRA to your organization's needs, starting with the visual elements of
setting up custom forms to capture important data with custom fields and screens,
and moving on to ensuring data integrity through defining field behaviors.

Furthermore, we'll gain deeper insights into JIRA's e-mail capabilities, including
managing outgoing e-mail rules and processing incoming e-mails for automated
issue creation. The book concludes with some tips and tricks that will help make
things much easier for administrators, such as running scripts to automate tasks,
easy access to logs, and tools to help troubleshooting problems.
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If you are an administrator who will be customizing, supporting, and maintaining JIRA for your
organization, this book is for you. Familiarity with the core concepts of JIRA is essential. For some recipes,
basic understanding in HTML, CSS, and JavaScript will also be helpful.
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Design and implement custom forms to capture information with custom fields, screens, and validation●
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Create custom workflows with complex validation logic and business rules●
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Set up single sign-on for JIRA on a Windows domain●

Make JIRA compliant with FDA Part 11 with electronic signatures●

Integrate JIRA with other cloud platforms, such as Google Drive●
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In Detail

Atlassian JIRA is an enterprise issue tracker system. One of its key strengths is its ability to adapt to the
needs of an organization, from the frontend user interface, to providing a platform for add-ons to extend its
capabilities.

The book starts with upgrading your existing JIRA instance, and tasks you can perform on the server level to
better maintain it. We then delve deeper into adapting JIRA to your organization's needs, starting with the
visual elements of setting up custom forms to capture important data with custom fields and screens, and
moving on to ensuring data integrity through defining field behaviors.

Furthermore, we'll gain deeper insights into JIRA's e-mail capabilities, including managing outgoing e-mail
rules and processing incoming e-mails for automated issue creation. The book concludes with some tips and
tricks that will help make things much easier for administrators, such as running scripts to automate tasks,



easy access to logs, and tools to help troubleshooting problems.
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Editorial Review

About the Author

Patrick Li

Patrick Li is the co-founder of, and a senior engineer at, AppFusions. AppFusions is one of the leading
Atlassian experts specializing in integration solutions with many enterprise applications and platforms,
including IBM Connections, Jive, Google Apps, Box, and SugarCRM. Patrick has worked in the Atlassian
ecosystem for over nine years, developing products and solutions for the Atlassian platform and providing
expert consulting services. He has authored numerous books and video courses covering JIRA 4, 5, and 6.
He has extensive experience in designing and deploying Atlassian solutions from the ground up and
customizing existing deployments for clients across various industries, such as healthcare, software
engineering, financial services, and government agencies.

Users Review

From reader reviews:

Shawn Macdonald:

This book untitled JIRA 6.x Administration Cookbook to be one of several books in which best seller in this
year, that's because when you read this publication you can get a lot of benefit upon it. You will easily to buy
this specific book in the book shop or you can order it through online. The publisher in this book sells the e-
book too. It makes you more readily to read this book, as you can read this book in your Cell phone. So there
is no reason to you to past this e-book from your list.

Tim Travers:

Reading can called imagination hangout, why? Because if you are reading a book specifically book entitled
JIRA 6.x Administration Cookbook the mind will drift away trough every dimension, wandering in each and
every aspect that maybe not known for but surely will become your mind friends. Imaging just about every
word written in a guide then become one type conclusion and explanation in which maybe you never get
previous to. The JIRA 6.x Administration Cookbook giving you yet another experience more than blown
away the mind but also giving you useful info for your better life in this era. So now let us teach you the
relaxing pattern the following is your body and mind is going to be pleased when you are finished examining
it, like winning a casino game. Do you want to try this extraordinary spending spare time activity?

Joseph Cash:

Reading a book to become new life style in this year; every people loves to examine a book. When you go
through a book you can get a lot of benefit. When you read guides, you can improve your knowledge, mainly
because book has a lot of information onto it. The information that you will get depend on what sorts of book
that you have read. If you need to get information about your study, you can read education books, but if you



act like you want to entertain yourself read a fiction books, these us novel, comics, in addition to soon. The
JIRA 6.x Administration Cookbook offer you a new experience in examining a book.

Robert Howard:

That publication can make you to feel relax. That book JIRA 6.x Administration Cookbook was colourful
and of course has pictures on the website. As we know that book JIRA 6.x Administration Cookbook has
many kinds or category. Start from kids until youngsters. For example Naruto or Detective Conan you can
read and believe you are the character on there. Therefore , not at all of book usually are make you bored,
any it can make you feel happy, fun and rest. Try to choose the best book for yourself and try to like reading
which.
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