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"[O]ffers creative ways to build alliances with families…using language and
motivational interviewing to help parents focus on problem-solving….a
valuable resource." --Virginia Child Protection Newsletter

How does one change the attitudes and practices of child protective services
(CPS)?a statewide bureaucracy often overwhelmed and understaffed? First, take
an outsider to the system, Insoo Kim Berg, who has a vision and a solution-
focused model. Add an insider, Susan Kelly, who understands the system. Spend
many hours with CPS workers in the field, learning from them and helping them
make the shift from a deficit perspective to a collaborative model that emphasizes
strengths and solutions. Envision and implement change throughout the system.
Celebrate small successes on the way to building family self-sufficiency and
integrity.

This recipe for reforming child protective services is being followed in many
public child welfare agencies, with growing success. In Building Solutions the
authors explain how to conceptualize, implement, and sustain this hopeful and
positive frame in a daily practice for dedicated frontline workers as well as for
those in supervision, management, and administration.

The book has two parts. In the first, the authors put child protective services in
context, introducing the system and their new approach, giving a brief history of
child protection in the United States, and setting the stage for change. In the
second part, the authors walk readers through the nuts and bolts of
implementation, from the first phone call to case closure?including discussions
about placing a child out of the home. Berg and Kelly also discuss supervision,
consultation, and ongoing training, as well as their vision of the future of CPS.

This book is not a manual; it is a challenge to step out of the traditional CPS
"box" and think differently?to create client-driven services that make sense. The
authors challenge CPS administrators, supervisors, and workers to begin
conversations about how the system can be more helpful and respectful to the
families so that the parents can get what they need to care for their children.
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Building Solutions should have a place on the desk of everyone involved in child
protective services.
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"[O]ffers creative ways to build alliances with families…using language and motivational interviewing
to help parents focus on problem-solving….a valuable resource." --Virginia Child Protection Newsletter

How does one change the attitudes and practices of child protective services (CPS)?a statewide bureaucracy
often overwhelmed and understaffed? First, take an outsider to the system, Insoo Kim Berg, who has a vision
and a solution-focused model. Add an insider, Susan Kelly, who understands the system. Spend many hours
with CPS workers in the field, learning from them and helping them make the shift from a deficit perspective
to a collaborative model that emphasizes strengths and solutions. Envision and implement change throughout
the system. Celebrate small successes on the way to building family self-sufficiency and integrity.

This recipe for reforming child protective services is being followed in many public child welfare agencies,
with growing success. In Building Solutions the authors explain how to conceptualize, implement, and
sustain this hopeful and positive frame in a daily practice for dedicated frontline workers as well as for those
in supervision, management, and administration.

The book has two parts. In the first, the authors put child protective services in context, introducing the
system and their new approach, giving a brief history of child protection in the United States, and setting the
stage for change. In the second part, the authors walk readers through the nuts and bolts of implementation,
from the first phone call to case closure?including discussions about placing a child out of the home. Berg
and Kelly also discuss supervision, consultation, and ongoing training, as well as their vision of the future of
CPS.

This book is not a manual; it is a challenge to step out of the traditional CPS "box" and think differently?to
create client-driven services that make sense. The authors challenge CPS administrators, supervisors, and
workers to begin conversations about how the system can be more helpful and respectful to the families so
that the parents can get what they need to care for their children. Building Solutions should have a place on
the desk of everyone involved in child protective services.
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Editorial Review

About the Author
Insoo Kim Berg, MSW, codeveloped Solution-Focused Brief Therapy and is Director of the Brief Family
Therapy Center in Milwaukee, Wisconsin. Her most recent books are Children’s Solution Work (with
Therese Steiner) and Interviewing for Solutions (with Peter de Jonge).

Susan Kelly, M.S.W., works for the State of Michigan Family Independence Agency and manages the
Division of Community Supportive Services.

Users Review

From reader reviews:

Rebecca Clark:

Here thing why this kind of Building Solutions in Child Protective Services (Norton Professional Books) are
different and reliable to be yours. First of all reading through a book is good but it really depends in the
content of computer which is the content is as scrumptious as food or not. Building Solutions in Child
Protective Services (Norton Professional Books) giving you information deeper since different ways, you
can find any publication out there but there is no book that similar with Building Solutions in Child
Protective Services (Norton Professional Books). It gives you thrill examining journey, its open up your
current eyes about the thing that will happened in the world which is perhaps can be happened around you. It
is easy to bring everywhere like in recreation area, café, or even in your approach home by train. Should you
be having difficulties in bringing the printed book maybe the form of Building Solutions in Child Protective
Services (Norton Professional Books) in e-book can be your option.

Jeff Jaco:

Typically the book Building Solutions in Child Protective Services (Norton Professional Books) has a lot of
knowledge on it. So when you check out this book you can get a lot of benefit. The book was published by
the very famous author. Mcdougal makes some research just before write this book. This specific book very
easy to read you may get the point easily after reading this book.

Dennis Ramirez:

This Building Solutions in Child Protective Services (Norton Professional Books) is great guide for you
because the content which is full of information for you who also always deal with world and still have to
make decision every minute. This book reveal it details accurately using great manage word or we can say no
rambling sentences inside it. So if you are read this hurriedly you can have whole data in it. Doesn't mean it
only will give you straight forward sentences but tough core information with wonderful delivering
sentences. Having Building Solutions in Child Protective Services (Norton Professional Books) in your hand
like having the world in your arm, details in it is not ridiculous one. We can say that no reserve that offer you



world in ten or fifteen second right but this e-book already do that. So , it is good reading book. Hey there
Mr. and Mrs. hectic do you still doubt that will?

Ellen McNulty:

A lot of e-book has printed but it takes a different approach. You can get it by net on social media. You can
choose the most beneficial book for you, science, witty, novel, or whatever simply by searching from it. It is
referred to as of book Building Solutions in Child Protective Services (Norton Professional Books). Contain
your knowledge by it. Without making the printed book, it could possibly add your knowledge and make
anyone happier to read. It is most significant that, you must aware about guide. It can bring you from one
place to other place.
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