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From itsfirst glimmeringsin the 1950s, the software industry has evolved to
become the fourth largest industrial sector of the US economy. Starting with a
handful of software contractors who produced specialized programs for the few
existing machines, the industry grew to include producers of corporate software
packages and then makers of mass-market products and recreational software.
This book tells the story of each of these types of firm, focusing on the products
they developed, the business models they followed, and the markets they
served.By describing the breadth of thisindustry, Martin Campbell-Kelly
corrects the popular misconception that one firm is at the center of the software
universe. He also tells the story of lucrative software products such as IBM's
CICS and SAP's R/3, which, though little known to the general public, lie at the
heart of today's information infrastructure.With its wealth of industry dataand its
thoughtful judgments, this book will become a starting point for all future
investigations of this fundamental component of computer history.
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From itsfirst glimmeringsin the 1950s, the software industry has evolved to become the fourth largest
industrial sector of the US economy. Starting with a handful of software contractors who produced
specialized programs for the few existing machines, the industry grew to include producers of corporate
software packages and then makers of mass-market products and recreational software. This book tells the
story of each of these types of firm, focusing on the products they developed, the business models they
followed, and the markets they served.By describing the breadth of this industry, Martin Campbell-Kelly
corrects the popular misconception that one firm is at the center of the software universe. He also tells the
story of lucrative software products such as IBM's CICS and SAP's R/3, which, though little known to the
general public, lie at the heart of today's information infrastructure.With its wealth of industry data and its
thoughtful judgments, this book will become a starting point for al future investigations of this fundamental
component of computer history.
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Editorial Review

From Booklist

When writers look at the birth of the computer age, they generally focus on the tangible hardware
achievements of the likes of IBM and Intel and almost solely on Microsoft when it comes to software.
Campbell-Kelly tells us that in the larger perspective, Microsoft is not the center of the software universe and
indeed today makes up only about 10 percent of that industry. Mass-market "shrink-wrap" software isthe
retail version of amuch larger sector that contributes to our lives constantly, running everything from airline
reservations to bank transfers, credit-card transactions, and most corporate and government functions,
including the space program. Thisis an areathat is often ignored because software is hard to defing; it isthe
nearest product we have that is virtually pure thought. Campbell-Kelly isthefirst historian to give us a
comprehensive overview of this hidden industry, which spawned the first user groups when companies had
to write their own programs for early IBM mainframes. He includes everything from the information
infrastructure of IBM's CICS and SAP's R/3 to the ever-popular gaming software. David Segfried
Copyright © American Library Association. All rights reserved

Review

This book presents an exceptionally clearheaded overview of one of the most important industries of the
twentieth century. No other work covers the business dimensions of the software industry so
comprehensively or so clearly. It should be the starting point for anyone interested in the history of the
software business.

(Steven Usselman, School of History Technology and Society, Georgia Institute of Technology)

"...acrucia document for anyone interested in understanding the history of software from a business

perspective." Case firstmonday.org

"A timely reminder of earlier booms and busts..." Barry Fox New Scientist

"A valuable long view of...the high-visibility Silicon Valley stock-market bubble." Steven Poole The
Guardian

"A well-rounded look at the software industry from a business perspective. Highly recommended.” Colleen
Cuddy Library Journal
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"Campbell-Kelly isthefirst historian to give us a comprehensive overview of this hidden industry..." David
Siegfried Booklist

"From Airline Reservations to Sonic the Hedgehog should command awide audience..." Slashdot.org

"I strongly recommend this book..." Paul Ceruzzi The Times Higher Education Supplement

"In hisincisive, panoramic book... Martin Campbell-Kelly delivers al three: context, insight, even
occasional humor." Steve Lohr The New Y ork Times

"In hisincisive, panoramic book...Martin Campbell-Kelly delivers...context, insight, even occasional
humor." Steve Lohr The New Y ork Times

"A timely reminder of earlier booms and busts.” Barry Fox New Scientist

"A valuable long view of what is...the high-visibility Silicon Valley stock-market bubble.” Steven Poole The
Guardian

"I strongly recommend this book..." Paul Ceruzzi Paul Ceruzzi

"In hisincisive, panoramic book...Martin Campbell-Kelly delivers all three: context, insight, even occasional
humor." Steve Lohr The New York Times

"...Provides a smooth, very readabl e ride through the growth of one of the last half century's most important
industries." Cal Clinchard PC Today



From the Inside Flap

"This book isamajor step forward in documenting the software industry's history. It contributes structure
and content as well asinsight and analysis."

--Burton Grad, President, Software History Center

"From adisparate array of sources, Campbell-Kelly deftly and neatly teases out a compelling history of the
emergence, structure, and development of the computer software and services sector of the US economy.”
--Arthur Norberg, Director, Charles Babbage Institute, University of Minnesota

"This book presents an exceptionally clearheaded overview of one of the most important industries of the
twentieth century. No other work covers the business dimensions of the software industry so
comprehensively or so clearly. It should be the starting point for anyone interested in the history of the
software business."

--Steven Usselman, School of History, Technology, and Society, Georgia I nstitute of Technology

"Campbell-Kelly isthefirst historian to map the terrain of the software industry, from contractors through
corporate products to personal computer software. This pathbreaking book is packed with data and insights
that will be valuable to historians of business and technology, as well as analysts of the contemporary
software industry. It laysto rest a variety of myths and distortions about the software business, including the
over-emphasis on Microsoft that has dominated writing about it to this time."

--JoAnne Y ates, Sloan Distinguished Professor of Management, MIT

Users Review
From reader reviews:
JamesEllis:

What do you think about book? It isjust for students because they're still students or that for all peoplein the
world, exactly what the best subject for that? Only you can be answered for that issue above. Every person
has diverse personality and hobby per other. Don't to be pressured someone or something that they don't
want do that. Y ou must know how great in addition to important the book From Airline Reservations to
Sonic the Hedgehog: A History of the Software Industry (History of Computing). All type of book isit
possible to see on many methods. Y ou can look for the internet resources or other social media.

Judith Smith:

Reading a e-book can be one of alot of exercise that everyone in the world adores. Do you like reading book
therefore. There are alot of reasons why people enjoy it. First reading areserve will give you alot of new
info. When you read a e-book you will get new information since book is one of a number of ways to share
the information as well as their idea. Second, studying abook will make anyone more imaginative. When
you reading a book especialy fictional book the author will bring someone to imagine the story how the
figures do it anything. Third, you may share your knowledge to others. When you read this From Airline
Reservations to Sonic the Hedgehog: A History of the Software Industry (History of Computing), you are
able to tells your family, friends as well as soon about yours publication. Y our knowledge can inspire others,
make them reading a publication.



Marsha Young:

The guide untitled From Airline Reservations to Sonic the Hedgehog: A History of the Software Industry
(History of Computing) is the e-book that recommended to you to read. Y ou can see the quality of the
reserve content that will be shown to anyone. The language that author use to explained their way of doing
something is easily to understand. The author was did alot of investigation when write the book, to ensure
the information that they share for you is absolutely accurate. Y ou also could possibly get the e-book of
From Airline Reservations to Sonic the Hedgehog: A History of the Software Industry (History of
Computing) from the publisher to make you much more enjoy free time.

Keith Kuhlman:

This From Airline Reservations to Sonic the Hedgehog: A History of the Software Industry (History of
Computing) is great reserve for you because the content that is full of information for you who also always
deal with world and still have to make decision every minute. That book reveal it information accurately
using great arrange word or we can point out no rambling sentencesin it. So if you areread it hurriedly you
can have whole factsin it. Doesn't mean it only provides you with straight forward sentences but challenging
core information with attractive delivering sentences. Having From Airline Reservations to Sonic the
Hedgehog: A History of the Software Industry (History of Computing) in your hand like finding the world in
your arm, information in it is not ridiculous 1. We can say that no e-book that offer you world inside ten or
fifteen small right but this book aready do that. So , thisis certainly good reading book. Heya Mr. and Mrs.
occupied do you still doubt in which?
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