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For courses in Adjustment, Interpersonal Behavior, and Human Relations

A conceptual and skills-based overview of relationship building in today’s
world
 Human Relations: The Art and Science of Building Effective Relationships 
helps students learn how to communicate more effectively within all of their
personal and professional relationships. Employing a three-tiered approach to
human relations, author Vivian McCann helps students to understand the
psychological concepts that underlie relationships, to build the skills needed to
communicate effectively, and to consider the influence of cultural norms and
backgrounds throughout the relationship-building process. Revised to reflect the
latest data and research, the Second Edition also includes updated information
about how new technologies have greatly impacted today’s relationships.

NOTE: This ISBN is for a Pearson Books a la Carte edition: a convenient,
three-hole-punched, loose-leaf text. In addition to the flexibility offered by this
format, Books a la Carte editions offer students great value, as they cost
significantly less than a bound textbook.

Human Relations: The Art and Science of Building Effective Relationships,
Second Edition is also available via REVEL™, an interactive learning
environment that enables students to read, practice, and study in one continuous
experience.
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Editorial Review

About the Author
Vivian McCann is a senior faculty member in psychology at Portland Community College in Portland,
Oregon. Throughout her 25 years of teaching college and university students, she has taught a wide variety
of courses, including introductory psychology, human relations, intimate relationships, personality,
leadership, and social psychology. Born and raised in the California desert just 10 miles from the Mexican
border, she quickly learned the importance of understanding cultural backgrounds and values in effective
communication, which laid the foundation for her lifelong interest in teaching and learning psychology from
diverse cultural perspectives. Vivian loves to explore new cultures through travel, and to nurture the same
interests in her students. She has led groups of her students on four trips abroad, and in her own travels has
visited 35 countries so far. Her most recent adventure took her to Africa for four months, where she
volunteered with women in Tanzania, worked with elephants and endangered rhinos in Zimbabwe, and
trekked into the mountains of Rwanda to observe gorillas in the wild.

Vivian maintains a strong commitment to teaching excellence and has developed and taught numerous
workshops. She has served on the American Psychological Association’s executive committee for
Psychology Teachers at Community Colleges (PT@CC) and is an active member of the Western
Psychological Association and the Association for Psychological Science. She also co-authors Psychology:
Core Concepts with Philip Zimbardo and Bob Johnson. Her most recent passion involves working with The
Heroic Imagination Project, a non-profit organization dedicated to teaching people of all ages to stand up,
speak out, and develop their own inner heroes in pursuit of a more compassionate world.

Users Review

From reader reviews:

Andrew Sessions:

As people who live in typically the modest era should be change about what going on or data even
knowledge to make them keep up with the era and that is always change and advance. Some of you maybe
will certainly update themselves by studying books. It is a good choice for you personally but the problems
coming to a person is you don't know which one you should start with. This Human Relations: The Art and
Science of Building Effective Relationships, Books a la Carte (2nd Edition) is our recommendation to make
you keep up with the world. Why, since this book serves what you want and wish in this era.

Edward Torres:

This Human Relations: The Art and Science of Building Effective Relationships, Books a la Carte (2nd
Edition) is great book for you because the content that is certainly full of information for you who else
always deal with world and have to make decision every minute. This book reveal it data accurately using
great manage word or we can state no rambling sentences in it. So if you are read that hurriedly you can have
whole details in it. Doesn't mean it only will give you straight forward sentences but challenging core
information with wonderful delivering sentences. Having Human Relations: The Art and Science of Building
Effective Relationships, Books a la Carte (2nd Edition) in your hand like finding the world in your arm,



details in it is not ridiculous just one. We can say that no e-book that offer you world throughout ten or
fifteen moment right but this guide already do that. So , this is good reading book. Hey Mr. and Mrs. busy do
you still doubt in which?

Rudy Lapan:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you will get it in e-
book means, more simple and reachable. This kind of Human Relations: The Art and Science of Building
Effective Relationships, Books a la Carte (2nd Edition) can give you a lot of good friends because by you
looking at this one book you have matter that they don't and make you more like an interesting person. This
specific book can be one of one step for you to get success. This guide offer you information that maybe
your friend doesn't learn, by knowing more than additional make you to be great individuals. So , why
hesitate? Let's have Human Relations: The Art and Science of Building Effective Relationships, Books a la
Carte (2nd Edition).

Alexandra Dickey:

That guide can make you to feel relax. This kind of book Human Relations: The Art and Science of Building
Effective Relationships, Books a la Carte (2nd Edition) was bright colored and of course has pictures on
there. As we know that book Human Relations: The Art and Science of Building Effective Relationships,
Books a la Carte (2nd Edition) has many kinds or category. Start from kids until young adults. For example
Naruto or Private eye Conan you can read and think that you are the character on there. So , not at all of book
are generally make you bored, any it makes you feel happy, fun and chill out. Try to choose the best book for
yourself and try to like reading this.
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