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Transform your business into a customer-centric enterprise 

Gain a complete and timely understanding of your customers using MDM-CDI
and the real-world information contained in this comprehensive volume. Master
Data Management and Customer Data Integration for a Global Enterprise
explains how to grow revenue, reduce administrative costs, and improve client
retention by adopting a customer-focused business framework.

Learn to build and use customer hubs and associated technologies, secure and
protect confidential corporate and customer information, provide personalized
services, and set up an effective data governance team. You'll also get full details
on regulatory compliance and the latest pre-packaged MDM-CDI software
solutions.

Design and implement a dynamic MDM-CDI architecture that fits the needs of●

your business
Implement MDM-CDI holistically as an integrated multi-disciplinary set of●

technologies, services, and processes
Improve solution agility and flexibility using SOA and Web services●

Recognize customers and their relationships with the enterprise across channels●

and lines of business
Ensure compliance with local, state, federal, and international regulations ●

Deploy network, perimeter, platform, application, data, and user-level security●

Protect against identity and data theft, worm infection, and phishing and●

pharming scams
Create an Enterprise Information Governance Group●

Perform development, QA, and business acceptance testing and data●

verification
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Editorial Review

About the Author

Alex Berson is an internationally recognized thought leader, author, educator, and information technology
consultant, known for his pioneering work at leading financial services and technology companies.

Larry Dubov is an internationally recognized expert and thought leader in the implementation of complex
business driven technology solutions in financial services, banking, and pharmaceutical industries. 

Users Review

From reader reviews:

Wilma Blue:

Now a day individuals who Living in the era just where everything reachable by connect with the internet
and the resources included can be true or not need people to be aware of each details they get. How
individuals to be smart in receiving any information nowadays? Of course the answer is reading a book.
Studying a book can help individuals out of this uncertainty Information mainly this Master Data
Management and Customer Data Integration for a Global Enterprise book as this book offers you rich facts
and knowledge. Of course the information in this book hundred per cent guarantees there is no doubt in it
everbody knows.

Tony Hill:

Spent a free the perfect time to be fun activity to do! A lot of people spent their sparetime with their family,
or their own friends. Usually they carrying out activity like watching television, planning to beach, or picnic
inside the park. They actually doing same task every week. Do you feel it? Do you want to something
different to fill your free time/ holiday? Could possibly be reading a book might be option to fill your cost-
free time/ holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If you
want to try out look for book, may be the e-book untitled Master Data Management and Customer Data
Integration for a Global Enterprise can be very good book to read. May be it may be best activity to you.

Alberto Benson:

Playing with family in a very park, coming to see the coastal world or hanging out with close friends is thing
that usually you could have done when you have spare time, after that why you don't try issue that really
opposite from that. One activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition of knowledge. Even you love Master Data Management and
Customer Data Integration for a Global Enterprise, you could enjoy both. It is good combination right, you
still need to miss it? What kind of hang-out type is it? Oh occur its mind hangout fellas. What? Still don't get
it, oh come on its identified as reading friends.



Eric Baur:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book has been rare? Why
so many problem for the book? But virtually any people feel that they enjoy to get reading. Some people
likes reading through, not only science book but in addition novel and Master Data Management and
Customer Data Integration for a Global Enterprise or maybe others sources were given information for you.
After you know how the good a book, you feel need to read more and more. Science book was created for
teacher or students especially. Those ebooks are helping them to increase their knowledge. In additional
case, beside science publication, any other book likes Master Data Management and Customer Data
Integration for a Global Enterprise to make your spare time more colorful. Many types of book like this.
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