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With his phenomenal bestsellers The One Minute Manager and Raving Fans,
Ken Blanchard changed the way we approach management, leadership, and
customer service. Now Blanchard, along with coauthor Margret McBride,
presents a concept that, when implemented properly, is one of the most powerful
actions for improving company and employee morale. Thisis also abook that
can extend well beyond the business realm and can repair relationships that we
thought were broken forever.

Using Blanchard's signature breezy style, The One Minute Apology tells the story
of a'Young Man who wantsto help his mentor, a company president, face and
deal with some crucia mistakes he has made. For advice, the Y oung Man turns
to afamily friend, the One Minute Manager. What begins as a beautiful country
weekend turns into an enlightening few days when he discovers what it truly
means to apol ogize effectively when we have done something wrong. Through
this engaging parable, Blanchard and M cBride teach readers step-by-step how to
accept responsibility for their errors and deal with the cause of the damage while
maintaining a genuine sense of integrity.

Destined to join Ken Blanchard's other groundbreaking classics, The One Minute
Apology offers businesspeople -- and just about anyone -- a cogent and clear-
headed way of approaching one of life's most perplexing dilemmas: how to
accept that we have made awrong decision and how to correct it by making a
meaningful apology. The techniques described in this simple but profound story
will have significant results at work and at home.
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With his phenomenal bestsellers The One Minute Manager and Raving Fans, Ken Blanchard changed the
way we approach management, leadership, and customer service. Now Blanchard, along with coauthor
Margret McBride, presents a concept that, when implemented properly, is one of the most powerful actions
for improving company and employee morale. Thisis also abook that can extend well beyond the business
realm and can repair relationships that we thought were broken forever.

Using Blanchard's signature breezy style, The One Minute Apology tells the story of a'Y oung Man who
wants to help his mentor, a company president, face and deal with some crucial mistakes he has made. For
advice, the Y oung Man turns to afamily friend, the One Minute Manager. What begins as a beautiful
country weekend turns into an enlightening few days when he discovers what it truly means to apologize
effectively when we have done something wrong. Through this engaging parable, Blanchard and McBride
teach readers step-by-step how to accept responsibility for their errors and deal with the cause of the damage
while maintaining a genuine sense of integrity.

Destined to join Ken Blanchard's other groundbreaking classics, The One Minute Apology offers
businesspeople -- and just about anyone -- a cogent and clear-headed way of approaching one of life's most
perplexing dilemmas. how to accept that we have made a wrong decision and how to correct it by making a
meaningful apology. The techniques described in this simple but profound story will have significant results
at work and at home.
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Editorial Review

From Publishers Weekly

Blanchard, bestselling author and "Chief Spiritual Officer" of the Ken Blanchard Companies, and literary
agent McBride have created a simple parable designed to demonstrate Blanchard's fourth essential
management secret-the apology (which follows goal-setting, praising and reprimanding). Immediately before
along holiday weekend, there's a corporate board meeting, and the president of the company learns of the
board's disappointment with the company's failing performance. A meeting is scheduled for the following
Tuesday to discuss what action to take. The president asks his assistant to meet with him on Monday. The
assistant, a bright and loyal young fellow, goes to see the One Minute Manager for the weekend, seeking
advice. There, amidst golf, dining and long conversation, the assistant learns that the president must
apologize and take responsibility for the company's performance, even if this action costs him hisjob. The
assistant learns about the value of apologies, aswell, and impresses the One Minute Manager. This breezy
book can be read quickly and its point is almost too obvious. The story is simple to the point of cliche, but
the message will undoubtedly resonate in today's uncertain economy burdened by numerous instances of
corporate greed and scandal where executives were unwilling to admit any wrongdoing.

Copyright 2002 Reed Business Information, Inc.

Review
“A shark-proof strategy for making everyone'slife better.” (Harvey Mackey, author of Swim with the Sharks
Without Being Eaten Alive)

“Read The One Minute Apology and discover a secret power that will makes things better for you.” (Deepak
Chopra)

“This delightful story highlights the wisdom and power that is contained in an honest admission of being
wrong.” (Stephen C. Lundin, Ph.D., Harry Paul, and John Christensen, authors of Fish!, Fish! Talesand
Fish! Sticks)

“An invaluable resource for anyone who needs to say they’re sorry.” (Robert J. Nugent, Chariman and CEO,
Jack in the Box, Inc.)

“A testimony to the powers of repentance and forgiveness and how they improve relationships, your business
and your home.” (Cal Thomas, Syndicated Columnist)

About the Author

Ken Blanchard, PhD, is one of the most influential |eadership expertsin the world. He has co-authored 60
books, including Raving Fans and Gung Ho! (with Sheldon Bowles). His groundbreaking works have been
translated into over 40 languages and their combined sales total more than 21 million copies. In 2005 he was
inducted into Amazon's Hall of Fame as one of the top 25 bestselling authors of al time. The recipient of
numerous leadership awards and honors, he is cofounder with his wife, Margie, of The Ken Blanchard
Companies®, aleading international training and consulting firm.



Margret McBride is aleader in the field of business publishing. She founded the Margret McBride Literary
Agency in 1980 and has worked with authors whaose books have appeared on the New York Times,
BusinessWeek and Wall Street Journal bestseller lists.

Users Review
From reader reviews:
K atie Johnson:

Inside other case, little men and women like to read book The One Minute Apology: A Powerful Way to
Make Things Better. Y ou can choose the best book if you'd prefer reading a book. So long as we know about
how isimportant some sort of book The One Minute Apology: A Powerful Way to Make Things Better. You
can add knowledge and of course you can around the world by the book. Absolutely right, mainly because
from book you can learn everything! From your country until eventually foreign or abroad you can be
known. About simple matter until wonderful thing you can know that. In this era, we can easily open a book
or maybe searching by internet product. It is called e-book. Y ou can use it when you feel weary to go to the
library. Let'slearn.

Dennis Taylor:

The book The One Minute Apology: A Powerful Way to Make Things Better gives you the sense of being
enjoy for your spare time. Y ou may use to make your capable more increase. Book can for being your best
friend when you getting anxiety or having big problem using your subject. If you can make looking at a book
The One Minute Apology: A Powerful Way to Make Things Better to get your habit, you can get much more
advantages, like add your current capable, increase your knowledge about several or al subjects. You could
know everything if you like wide open and read a e-book The One Minute Apology: A Powerful Way to
Make Things Better. Kinds of book are several. It means that, science reserve or encyclopedia or others. So ,
how do you think about this publication?

Joni Harris;

Nowadays reading books be alittle more than want or need but also become alife style. This reading
practice give you lot of advantages. The advantages you got of course the knowledge even the information
inside the book in which improve your knowledge and information. The information you get based on what
kind of guide you read, if you want drive more knowledge just go with training books but if you want sense
happy read one along with theme for entertaining such as comic or novel. The actual The One Minute
Apology: A Powerful Way to Make Things Better is kind of publication which is giving the reader unstable
experience.

Anne Braden:

Areyou kind of active person, only have 10 or maybe 15 minute in your time to upgrading your mind ability
or thinking skill also analytical thinking? Then you are having problem with the book than can satisfy your
small amount of timeto read it because all thistime you only find guide that need more time to beread. The



One Minute Apology: A Powerful Way to Make Things Better can be your answer since it can be read by
you actually who have those short free time problems.
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