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Praise for stop acting like a seller and Start Thinking Like a Buyer

"Stop Acting Like a Seller and Start Thinking Like a Buyer is a book that teaches
you emphatically that 'words matter.' If you want to set yourself apart from
others, whether you're selling a product or a concept, this is a book to read. Not
only will you learn how to prepare for sales success, you will learn how to be far
more effective by thinking like a buyer."
—Theresa Martinez, Brand Director, Roche Laboratories

"This book shares a great commonsense approach to developing a new sales
attitude and mindset that will work no matter what you're selling. Jerry has
successfully articulated a powerful and unique formula for sales greatness."
—Duggar Baucom, head basketball coach, Virginia Military Institute

"This is a book for people who truly want to have incredible success in sales.
Thinking like a buyer is the most powerful way to help customers and prospects
think differently about you and your product. This book shows you exactly how
to make that happen in a step-by-step way. If you want to learn how to guarantee
your success in selling or influencing, this is a book you must read."
—Dan C. Weilbaker, PhD, McKesson Professor of Sales, Northern Illinois
University

"A mind shift takes place when you read Acuff's book and realize 'it's all about
them.' The book helps you understand human psychology and behavior and gives
you the practical tips, encouragement, and examples to help you stand out and be
valued by your customers regardless of what you're selling."
—Charlene Prounis, Managing Partner, Flashpoint Medica
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Editorial Review

From the Inside Flap

People love to buy. They love taking home a great product, and they definitely love getting a great deal. But,
unfortunately for anyone in sales, people hate being sold. They hate feeling like they've been convinced to
buy something or tricked into a purchase—even if they want the product you're selling. That's why sales is
harder than ever, and that's why you have to change the way you operate if you want to sell more and keep
your customers coming back.

This one-of-a-kind sales guide takes a revolutionary perspective on the art of selling: that knowing how to
sell isn't enough. You need to learn to think like a buyer in order to sell more effectively. You have to
understand the buying process and what your customers want—not from a salesperson's perspective, but
from the customer's.

When you sell, you're usually trying to overcome the customer's natural aversion to being sold. Stop Acting
Like a Seller and Start Thinking Like a Buyer offers a "buying" model that changes the focus from hard-sell
tactics that convince people to buy what you're selling to new relationship-based strategies that help them
buy what they need and want. It changes the adversarial buying experience into a positive and rewarding
encounter for the customer—and that's invaluable if you want your customers to come back and remain
loyal.

If you were trained in traditional sales methods and you're struggling to stay ahead of the competition, this is
the only sales guide you need. It will help you rebuild your selling methods from the ground up, leading to a
higher level of achievement and much happier customers. You'll master a new mindset for dealing with
customers, learn a new and more effective sales process, and learn to build valuable business relationships
with customers that will last forever. Combine those elements, and you'll start selling more than
ever—without having to sell at all.

From the Back Cover
Praise for Stop Acting Like a Seller and Start Thinking Like a Buyer

"Stop Acting Like a Seller and Start Thinking Like a Buyer is a book that teaches you emphatically that
'words matter.' If you want to set yourself apart from others, whether you're selling a product or a concept,
this is a book to read. Not only will you learn how to prepare for sales success, you will learn how to be far
more effective by thinking like a buyer."
—Theresa Martinez, Brand Director, Roche Laboratories

"This book shares a great commonsense approach to developing a new sales attitude and mindset that will
work no matter what you're selling. Jerry has successfully articulated a powerful and unique formula for
sales greatness."
—Duggar Baucom, head basketball coach, Virginia Military Institute

"This is a book for people who truly want to have incredible success in sales. Thinking like a buyer is the
most powerful way to help customers and prospects think differently about you and your product. This book
shows you exactly how to make that happen in a step-by-step way. If you want to learn how to guarantee



your success in selling or influencing, this is a book you must read."
—Dan C. Weilbaker, PhD, McKesson Professor of Sales, Northern Illinois University

"A mind shift takes place when you read Acuff's book and realize 'it's all about them.' The book helps you
understand human psychology and behavior and gives you the practical tips, encouragement, and examples
to help you stand out and be valued by your customers regardless of what you're selling."
—Charlene Prounis, Managing Partner, Flashpoint Medica

About the Author
Jerry Acuff is CEO of Delta Point, Inc. in Scottsdale, Arizona, a consultancy that helps market-leading
companies develop new and effective marketing tactics. He is also the author of The Relationship Edge, from
Wiley.

Wally Wood is a professional writer and the former editor of two business magazines and an international
marketing newsletter.

Users Review

From reader reviews:

Brandon Huff:

Do you have something that you like such as book? The e-book lovers usually prefer to pick book like
comic, limited story and the biggest an example may be novel. Now, why not hoping Stop Acting Like a
Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by Helping Customers Buy that give
your pleasure preference will be satisfied through reading this book. Reading practice all over the world can
be said as the way for people to know world considerably better then how they react to the world. It can't be
mentioned constantly that reading addiction only for the geeky individual but for all of you who wants to end
up being success person. So , for all you who want to start studying as your good habit, you could pick Stop
Acting Like a Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by Helping Customers
Buy become your starter.

Anna Thompson:

Reading a book to be new life style in this calendar year; every people loves to go through a book. When you
go through a book you can get a lots of benefit. When you read ebooks, you can improve your knowledge,
simply because book has a lot of information onto it. The information that you will get depend on what sorts
of book that you have read. In order to get information about your analysis, you can read education books,
but if you want to entertain yourself you are able to a fiction books, such us novel, comics, as well as soon.
The Stop Acting Like a Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by Helping
Customers Buy will give you new experience in studying a book.

Eileen Vaughan:

Beside this Stop Acting Like a Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by
Helping Customers Buy in your phone, it could possibly give you a way to get nearer to the new knowledge



or details. The information and the knowledge you can got here is fresh through the oven so don't become
worry if you feel like an older people live in narrow community. It is good thing to have Stop Acting Like a
Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by Helping Customers Buy because this
book offers to your account readable information. Do you occasionally have book but you seldom get what
it's all about. Oh come on, that will not end up to happen if you have this with your hand. The Enjoyable
agreement here cannot be questionable, similar to treasuring beautiful island. So do you still want to miss the
idea? Find this book in addition to read it from today!

Bruce Hardin:

Many people said that they feel bored stiff when they reading a guide. They are directly felt the item when
they get a half regions of the book. You can choose often the book Stop Acting Like a Seller and Start
Thinking Like a Buyer: Improve Sales Effectiveness by Helping Customers Buy to make your current
reading is interesting. Your current skill of reading proficiency is developing when you like reading. Try to
choose straightforward book to make you enjoy to learn it and mingle the sensation about book and
examining especially. It is to be initial opinion for you to like to open a book and study it. Beside that the
publication Stop Acting Like a Seller and Start Thinking Like a Buyer: Improve Sales Effectiveness by
Helping Customers Buy can to be your friend when you're truly feel alone and confuse with the information
must you're doing of their time.
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